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Practice Chiefs continued

  From To
YIMA  84.3 86.9
Dana 3 81.6 83.6
Yale Fertility Center 84.8  88.2

Maternal–Fetal Medicine:
East Pavilion-Prenatal 87.5  88.7
East Pavilion-Ultrasound   85.3  87.2
Long Wharf Prenatal  86.1 87.1
Long Wharf Ultrasound 85.6 86.7

TUNE IN TO YMG ON WTNH 
YMG has joined forces with WTNH-TV, News Channel 8 to 
promote the Yale Medical Group on air and online. WTNH is 
the leading television station in southern Connecticut, and their 
website attracts 5 million page views and 400,000 unique users 
per month. 

Ads featuring YMG and the YMG website will run on News 
Channel 8 early morning, mid-day, evening and late night. Visit 
www.wtnh.com and select Health News to view our banner ad 

Targeted Efforts Yield Bump in Patient Satisfaction;
Practice overall has room for improvement

Top 10 Sites by Mean Score
Service Area                                 Current Overall Site Rating
Dermatologic Surgery 96.1
Neurology-Botox 92.6
Therapeutic Radiology 92.4
Gastrointestinal Surgery 91.8
Breast Center 91.7
Heart Failure 90.9
Orthopaedics-Milford 90.8
Cardiology-Branford 90.6
Neurosurgery 90.5
Pulmonary Medicine 90.4

Committee Membership 

Janine Evans, MD, Committee Chair, YMG
Richard Antaya, MD, Dermatology
Alia Bazzy-Asaad, MD, Pediatric Respiratory 
   Medicine
Douglas Baker, MD, Pediatric Emergency Medicine
Richard Bercik, MD, Urogynecology
Henry Cabin, MD, Interventional Cardiology
Dennis Cooper, MD, Medical Oncology/Yale 
   Cancer Center
Jose Costa, MD, Pathology
Brian DeBroff, MD, FACS, Ophthalmology
Jonathan Goldstein, MD, Neurology
Jonathan Grauer, MD, Orthopaedics
Roberta Hines, MD, Anesthesiology
Silvio Inzucchi, MD, Endocrinology & Metabolism
Peter Jokl, MD, Orthopaedics
Walter Longo, MD, MBA, FACS, FASCRS, 
   Gastrointestinal Surgery
R. Lawrence Moss, MD, FACS, Pediatric Surgery
Huned Patwa, MD, Neurology
Joseph Piepmeier, MD, Neurosurgery
Henry Rinder, MD, Laboratory Medicine
Kenneth Roberts, MD, Therapeutic Radiology
Irena Tocino, MD, Diagnostic Imaging
Joseph Woolston, MD,  Child Study Center

The most recent Press Ganey patient satisfaction survey results are in. The period from November 2004 
to April 2005 reviewed the responses of 2,714 patients. The YMG mean score decreased slightly from 
87.9 to 87.7, and the practice’s overall percentile rank is 35% in the national database. This rank is 
unacceptably low and continued efforts at improvement are proceeding (see article on Practice Chiefs 
Committee this issue).

However, sites that focused new attention and took steps to improve patient satisfaction have shown sig-
nificant increases in their scores. This demonstrates that we can effect change in our environment and 
rising to the top of the standings is feasible. The areas that showed improvement as a result of specific 
action steps include:

Visit www.yalemedicalgroup.org/physician/pg.html for the full report.

and view any health video  (best viewed in Internet Explorer)  for 
a short message about YMG. 

Faculty and staff are encouraged to keep the YMG website up to 
date and informative. We welcome article ideas that portray ex-
cellence, innovation and advanced technology, as well as stories 
of generosity and compassion that reflect the high quality of our 
caregivers. Please contact ann.freeman@yale.edu or 785-6592.
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